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Meeting 
Program
• Understanding Financial 

Wellbeing in Retirement

• Basics of Budgeting for Seniors

• Monthly Expense Tracking Made 

Simple

• Introduction to Digital Banking 

for Seniors

• Getting Started with Digital 

Budgeting and Banking Apps

• Practical Scenarios and 

Storytelling
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Understanding 
Financial Wellbeing 
in Retirement
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The Importance of Financial 
Planning for Seniors

Ensuring Sustainable Income

Financial planning helps seniors maintain their lifestyle by managing 

retirement income and covering essential expenses.

Reducing Financial Risk

Proper planning minimizes the risk of outliving savings and prepares seniors 

for unexpected medical and living costs.

Supporting Independence and Wellbeing

Engaging in financial planning improves seniors’ wellbeing and reduces stress 

by fostering independence.
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Unique Challenges and 
Opportunities for Black and 
Caribbean Retirees in Canada

Systemic Financial Barriers

Black and Caribbean retirees face systemic barriers leading to lower 

wealth and retirement savings compared to others.

Employment and Income Challenges

Interrupted employment histories and lower median incomes reduce 

pension and CPP contributions for these groups.

Cultural Strengths and Support

Strong family networks and community support provide opportunities for 

shared resources and collective financial management.

Need for Tailored Financial Literacy

Customized financial literacy programs addressing these unique 

challenges are essential for better retirement outcomes.
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Setting Financial Goals for a 
Fulfilling Retirement

Prioritize Spending and Needs

Setting financial goals helps seniors prioritize spending on healthcare, 

travel, and family support for a secure retirement.

Improved Budgeting and Satisfaction

Seniors with specific financial goals tend to budget better and enjoy 

increased satisfaction during retirement.

Mental Wellbeing and Purpose

Financial goal setting provides seniors with a sense of purpose and 

greater control over their retirement years.
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Basics of Budgeting 
for Seniors
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What Is a Budget and Why It 
Matters

Definition of a Budget

A budget is a detailed plan managing income and expenses to maintain financial control and 

security.

Importance for Seniors

Budgeting helps seniors balance limited income with rising living and healthcare costs 

effectively.

Benefits of Budgeting

Seniors with budgets experience less financial anxiety and are better prepared for unexpected 

expenses.

Expense Management

Budgeting identifies areas to reduce discretionary spending and prioritizes essential needs for 

financial security.
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Common Sources of 
Income for Retirees 
(Pensions, CPP, 
OAS, Part-Time 
Work)

Canada Pension Plan Benefits

About 70% of Canadian retirees receive CPP benefits as a key 

retirement income source.

Old Age Security Coverage

Over 90% of Canadians aged 65 and above receive OAS, providing 

foundational income support.

Supplemental Part-Time Work

Some retirees supplement income with part-time work to 

maintain financial stability.

Importance of Financial Planning

Understanding income sources is vital for budgeting and 

sustainable retirement spending.
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Typical Monthly Expenses 
(Housing, Healthcare, 
Groceries, Family Support)

Housing and Utilities Costs

Housing costs including rent, utilities, and property taxes make up a large 

portion of monthly expenses for seniors.

Healthcare and Medication Costs

Rising healthcare costs, including prescriptions and dental care, present 

significant financial challenges for many seniors.

Budgeting and Expense Tracking

Accurate tracking of expenses helps in budgeting effectively and 

maintaining financial stability for families and seniors.
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Monthly Expense 
Tracking Made 
Simple

1 1



Easy Methods for 
Keeping Track of 
Spending

Daily Spending Journal

Maintaining a daily spending journal helps seniors track expenses and 

become more financially aware and mindful.

Collecting Receipts

Collecting and organizing receipts provides a tangible record that 

supports expense tracking and budget accuracy.

Using Simple Tools

Basic spreadsheets or mobile apps offer easy ways to track spending 

without overwhelming seniors with complexity.

Consistency and Simplicity

Consistency in using straightforward methods ensures effective financial 

control without stress for seniors.

1 2



Relatable Example: Grandma and Grandpa 
Recording Their Grocery and Medicine Expenses

Daily Expense Tracking

A senior couple records their grocery and medicine expenses daily to 

monitor spending accurately.

Identifying Spending Patterns

Regular tracking reveals spending habits and helps prioritize essential 

purchases effectively.

Reducing Unnecessary Purchases

Tracking expenses reduced unnecessary spending by 15%, allowing 

funds for leisure and emergencies.
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Using Visual Tools: Expense Calendars, 
Receipts, and Simple Charts

Expense Calendars

Monthly expense calendars visualize daily spending, helping identify 

patterns and irregularities quickly.

Receipt Organization

Categorized receipt folders organize financial documents for easy 

reference and budget tracking.

Simple Bar Charts

Simple bar charts visually represent financial data, making trends and 

budget adherence clearer.

1 4



Introduction to 
Digital Banking for 
Seniors
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What Is Digital 
Banking?
Features of Digital Banking

Digital banking enables checking balances, 

transferring funds, paying bills, and tracking 

spending instantly online.

Senior Adoption Trends

Over 60% of seniors in Canada now use online 

banking, reflecting growing adoption in this 

demographic.

Accessibility Benefits

Digital banking provides convenience and 

accessibility for people with mobility challenges or 

in remote locations.

1 6



Benefits and Safety of 
Digital Banking for 
Seniors

Convenient 24/7 Access

Digital banking offers seniors round-the-clock account access and 

instant transaction notifications, minimizing branch visits.

Advanced Security Features

Security measures like multi-factor authentication, biometric login, and 

fraud monitoring protect seniors from unauthorized access.

Education Builds Confidence

Teaching safe digital banking practices helps reduce seniors' fear and 

increases their confidence using online services.

Reduced Fraud Incidents

Seniors using digital banking report fewer fraud cases due to proactive 

alerts and safety features.
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Images and Stories: Grandparents Checking 
Accounts on a Tablet at Home

Senior Digital Engagement

Seniors actively use tablets and smartphones to manage their 

finances comfortably at home.

Financial Empowerment

Using digital banking tools brings seniors financial control, 

confidence, and joy.

Community Support and Learning

Community programs help seniors overcome fears and embrace 

technology for connectivity.
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Getting Started with 
Digital Budgeting 
and Banking Apps
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Overview of Popular 
Canadian Budgeting Apps 
(E.g., Mint, YNAB, KOHO)

Mint Features

Mint provides automated transaction syncing and clear 

budget visualization for easy expense tracking.

YNAB Goal-Driven Budgeting

YNAB emphasizes goal-driven budgeting to help users 

manage finances proactively and efficiently.

KOHO Digital Banking

KOHO combines digital banking with budgeting tools to 

offer a seamless financial management experience.

Senior-Friendly Design

Apps feature large fonts, simple navigation, and 

notifications tailored for seniors to enhance usability.
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Step-by-Step Setup with Images: Grandpa 
Installing an App and Creating a Budget

Stepwise Installation Guide

Guides with clear steps for app installation and account linking build user confidence 

effectively.

Visual Aids and Icons

Screenshots and enlarged icons help reduce barriers and make instructions easier to 

follow.

Relatable Instructional Characters

Using characters like 'Grandpa' promotes comprehension and peer learning among 

users.

Follow-up Support

Providing ongoing support improves knowledge retention and successful use of the app.
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Tips for Staying Safe 
Online and Protecting 
Privacy

Strong Security Practices

Choose strong passwords and enable two-factor authentication to 

enhance online safety and protect accounts effectively.

Safe Network Use

Avoid public Wi-Fi when performing financial transactions to prevent data 

theft and unauthorized access.

Recognizing Phishing Attempts

Learn to identify phishing emails and links to avoid scams and protect 

personal information online.

Privacy and Education

Understanding app permissions and educating seniors through 

workshops promotes trust and safe digital usage.
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Practical Scenarios 
and Storytelling
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Case Story: A Caribbean-Canadian 
Grandmother Planning for a Family Reunion

Budgeting for Family Reunion

The grandmother uses effective budgeting to allocate funds for 

various reunion expenses carefully.

Using Digital Banking Tools

Digital tools help her track expenses and manage payments 

efficiently during the planning process.

Cultural Values and Resourcefulness

The story showcases cultural values and resourcefulness in 

managing finances for family togetherness.
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Group Activity: 
Identifying and 
Reducing Unnecessary 
Expenses

Review Spending Categories

Seniors analyze common spending areas to recognize where 

money is typically spent and identify patterns.

Identify Non-Essential Expenses

Participants pinpoint non-essential costs such as subscriptions 

and impulse purchases to highlight reduction opportunities.

Strategize Expense Reduction

Facilitated discussions guide seniors in planning actionable 

steps to minimize unnecessary spending and save money.

Promote Financial Literacy

Interactive activities reinforce knowledge retention and 

encourage mutual support among seniors for better money 

management.
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Celebrating Small Wins: Sharing 
Testimonials and Success Images

Highlighting Financial Achievements

Showcasing testimonials and budget snapshots celebrates key personal finance 

milestones like debt reduction and savings.

Building Community Motivation

Sharing success stories fosters motivation and reduces stigma around financial 

challenges within communities.

Encouraging Ongoing Engagement

Positive reinforcement through shared successes promotes sustained 

participation in financial wellness activities.
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Conclusion: Empowering Seniors 
for a Secure Financial Future

Financial Wellbeing 
Awareness
Understanding financial 
wellbeing helps seniors 
manage their money and plan 
for a secure retirement.

Budgeting and Expense 
Tracking
Using budgeting basics and 
expense tracking empowers 
seniors to control their 
spending and savings.

Digital Banking 
Adoption
Embracing digital banking 
enables seniors to access 
financial services 
conveniently and securely.

Community Support 
and Celebration
Supporting and celebrating 
seniors’ financial wellness 
encourages confidence and 
empowerment.
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