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Meeting Program • Introduction to Financial Fraud and Scams

• Common Types of Scams Targeting Seniors

• Recognizing Scam Warning Signs

• Real-Life Stories and Relatable Examples

• Protecting Yourself and Your Loved Ones

• Resources and Support for Seniors

• Practical Tips for Daily Life

• Empowering the Community to Stay Safe
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Introduction to 
Financial Fraud and 
Scams
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Why Seniors Are 
Targeted for 
Scams

Financial Stability Perception

Seniors are seen as financially stable targets, attracting 

scammers seeking monetary gain.

Cognitive Vulnerabilities

Potential cognitive decline in seniors makes recognizing 

scams more challenging for them.

Social Isolation Impact

Relative social isolation increases seniors' susceptibility 

to scammers exploiting loneliness.

Trust and Manipulation

Scammers exploit seniors’ trusting nature through 

sophisticated psychological manipulation.
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The Current Landscape in 
Canada

Prevalence of Financial Fraud

Over 60,000 fraud reports annually show a significant rise in 

scams targeting seniors across Canada.

Increase in Online Scams

COVID-19 pandemic boosted seniors' online activity, leading 

to more exposure to digital scams and fraud.

Challenges for Black and Caribbean Seniors

Language barriers and limited community outreach increase 

vulnerability of Black and Caribbean seniors to fraud.
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Importance of Vigilance 
and Community Support

Critical Vigilance for Seniors

Seniors must stay vigilant to protect themselves from 

evolving scam tactics targeting them.

Role of Community Support

Community networks provide education, timely alerts, 

and emotional support to seniors.

Effectiveness of Collective Awareness

Seniors active in community groups are 40% less 

likely to be scammed, showing peer support's power.
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Common Types of 
Scams Targeting 
Seniors
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Romance and Online Relationship Scams

Emotional Manipulation Tactics

Scammers build trust and emotional bonds online 

before asking victims for money or financial help.

Financial Impact on Victims

Victims often lose large sums of money, sometimes 

exceeding $100,000 due to romance scams.

Vulnerability of Specific Groups

Black and Caribbean seniors are especially targeted 

due to loneliness and social media influence.
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Grandparent 
and Family 
Emergency 
Scams

Nature of the Scam

Fraudsters impersonate relatives in urgent need, requesting 

immediate money transfers.

Prevalence Among Seniors

Over 25% of fraud calls to Canadian seniors each year are 

grandparent scams.

Emotional Manipulation Tactics

Scammers create panic with fake emergencies like arrests or 

hospitalizations to prompt hasty decisions.
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Lottery, 
Prize, and 
Sweepstakes 
Scams

False Promises of Winnings

Scammers lure victims with fake winnings that require upfront fees or 

sensitive personal information disclosure.

High Senior Victimization

About 15% of scams reported by seniors involve lottery or sweepstakes fraud 

targeting vulnerable individuals.

Use of Deceptive Tactics

Scammers use official-looking documents and sophisticated call tactics to 

create false legitimacy.

Financial and Emotional Harm

These scams cause significant financial losses and emotional distress to the 

victims.
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Recognizing Scam 
Warning Signs
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Unusual Requests for 
Money or Personal 
Information

Suspicious Payment Requests

Unexpected demands for wire transfers or gift cards are 

common scam tactics to defraud victims.

Sensitive Personal Data Requests

Scammers often ask for Social Insurance Numbers or 

banking details to steal identities or money.

High Prevalence in Scams

Over 70% of Canadian scam reports involve unusual 

requests, highlighting the importance of vigilance.
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Pressure 
Tactics and 
Urgent 
Deadlines

Use of High-Pressure Tactics

Scammers apply intense pressure, demanding 

immediate action to create panic and urgency.

Urgency Bypasses Reasoning

Urgency is deliberately used to bypass rational thinking 

and prompt rash decisions.

Verification Reduces Loss

Taking time to verify claims significantly reduces scam 

losses, especially among seniors.
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Suspicious Phone 
Calls, Emails, and 
Messages

Targeted Scam Communications

Seniors are frequently targeted by scammers 

using spoofed phone numbers and official-looking 

email addresses.

Phishing Email Threats

Phishing emails often contain malware or aim to 

steal personal credentials from seniors.

Recognizing Scam Signs

Check for generic greetings, grammar mistakes, 

and unexpected attachments to identify scams.
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A Senior’s 
Experience with 
a Romance 
Scam

Emotional Manipulation

The scam involved prolonged emotional manipulation to gain 

trust and financial control of the senior.

Financial Loss

The victim sent over $50,000 before recognizing the fraudulent 

nature of the relationship.

Importance of Verification

Verifying online relationships is crucial before any financial 

involvement to avoid scams.
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How a Grandparent 
Scam Unfolded in a 
Caribbean Family

Emotional Impact of Scam

The scam created intense emotional distress by 

impersonating a loved one in urgent legal trouble.

Financial Loss

A $10,000 wire transfer was made before the family could 

verify the caller's identity, leading to significant loss.

Importance of Verification

The family verification process ultimately revealed the fraud, 

highlighting the need for calm and careful checks.

Multicultural Community Awareness

This case underscores the necessity for scam awareness and 

calm verification methods in multicultural communities.
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Community Member’s 
Encounter with a Fake 
Investment Opportunity

Credible-Looking Scam

A local senior was targeted by a fake investment 

scheme promising unusually high returns and 

trustworthiness.

Financial Loss Impact

The investment collapsed, causing a loss exceeding 

$30,000, affecting the individual's financial stability.

Importance of Skepticism

This incident highlights the need for skepticism and 

consulting trusted financial professionals before 

investing.
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Protecting Yourself 
and Your Loved 
Ones
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Simple Steps to 
Verify Identities

Call Back Official Numbers

Always verify identities by calling organizations back using 

their official contact numbers to prevent fraud.

Check Caller ID Authenticity

Verify the authenticity of caller IDs to detect potential scam 

calls and protect personal information.

Use Online Resources

Utilize trusted online resources to confirm identities and 

gather additional information as a verification step.

Educate Seniors on Verification

Educating seniors on verification steps has shown to reduce 

scam success rates by up to 35% in pilot programs.
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Building Strong Support 
Networks

Importance of Connections

Building relationships with family and friends creates 

protective layers against scams and fraud.

Community Group Role

Community groups help share information and alert 

members about new scams effectively.

Benefits for Seniors

Active support networks boost confidence and reduce fraud 

incidents among seniors.
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Reporting 
Scams and 
Seeking Help

Importance of Prompt Reporting

Immediate reporting to authorities improves investigations 

and prevents further scam victimization.

Authorities Involved

Organizations like the Canadian Anti-Fraud Centre and local 

law enforcement handle scam reports effectively.

Overcoming Reporting Hesitation

Seniors may hesitate to report scams due to 

embarrassment, but awareness campaigns encourage more 

reporting.
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Resources and 
Support for Seniors
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Canadian Anti-Fraud 
Organizations

Key Organizations

Canadian Anti-Fraud Centre, Competition Bureau, and 

police provide scam alerts and reporting channels.

Senior-Focused Resources

Resources are tailored specifically to seniors to educate 

and protect them from fraud.

Cultural Sensitivity

Partnerships with cultural groups ensure materials are 

accessible and culturally sensitive.
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Local 
Community 
Services for 
Black and 
Caribbean 
Seniors

Culturally Relevant Workshops

Community centers offer workshops tailored to Black and Caribbean 

seniors to address their unique needs and concerns.

Outreach and Helplines

Outreach events and helplines provide accessible support and 

information to empower seniors in local neighborhoods.

Improved Scam Awareness

Targeted community efforts have increased scam awareness and 

reporting among seniors by nearly 20%.
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Online Safety Workshops and 
Ongoing Education

Continual Education Methods

Workshops, webinars, and printed materials are used to educate seniors 

on digital safety and scam awareness regularly.

Improved Internet Confidence

Ongoing education programs increase seniors' confidence in using the 

internet safely and recognizing scams effectively.

Phishing Reduction Impact

Educational programs reduce seniors' susceptibility to phishing attacks 

by at least 25%, enhancing online protection.
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Practical Tips for 
Daily Life
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Safeguarding Personal 
Information

Shredding Sensitive Documents

Shredding documents prevents unauthorized access to personal 

information and protects against identity theft.

Limit Social Media Sharing

Avoid oversharing on social media to reduce exposure of personal 

details vulnerable to fraud.

Regular Password Updates

Updating passwords regularly strengthens account security and 

minimizes hacking risks.
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Safe Online and 
Banking Practices

Two-Factor Authentication

Using two-factor authentication adds an extra layer of security 

to online accounts, reducing the risk of unauthorized access.

Avoid Public Wi-Fi

Avoid conducting financial transactions on public Wi-Fi to 

prevent interception of sensitive data by cybercriminals.

Verify Website Security

Always verify website security indicators such as HTTPS before 

entering sensitive financial information online.

Reduced Scam Incidents

Financial institutions report a 15% decline in scams when 

customers consistently follow safe online banking practices.
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Communicating 
with Family 
About Scams

Open Family Discussions

Encouraging open conversations helps seniors feel supported and 

safe sharing scam concerns early.

Early Scam Disclosure

Open dialogue creates a safe environment where potential scams 

are reported and addressed promptly.

Family Involvement Benefits

Active family involvement improves scam recognition and enables 

timely intervention to protect seniors.
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Empowering the 
Community to Stay 
Safe
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Encouraging Open Discussions

Reducing Stigma Through Dialogue

Open conversations about scam experiences help lessen 

stigma and encourage more people to share and learn.

Role of Community Forums

Community forums provide safe spaces for sharing 

experiences and collective learning among Black and 

Caribbean seniors.

Peer-to-Peer Education

Social groups enable peer education, empowering seniors to 

protect themselves through shared knowledge.

3 1



Organizing 
Community 
Watch 
Groups

Community Vigilance

Watch groups actively monitor neighborhoods to detect and report 

suspicious activities promptly.

Timely Scam Warnings

Groups disseminate early scam alerts that help protect residents from 

fraud.

Reduced Victimization

Pilot programs show up to 30% reduction in scam victims within active 

community watch areas.
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Promoting Continued Learning and Awareness

Educational Outreach Methods

Using newsletters, workshops, and social 

media campaigns effectively educates 

seniors on emerging scam threats.

Benefits of Continuous Learning

Ongoing education enhances seniors' 

resilience to fraud and boosts their 

confidence in digital environments.
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Conclusion: Empowering Seniors 
to Stay Vigilant and Secure

Recognizing Scam 
Warning Signs
Understanding common 
scams and identifying red 
flags helps seniors protect 
themselves from financial 
fraud.

Community Support 
Importance
Fostering community support 
strengthens seniors' 
resilience and promotes 
shared vigilance against 
scams.

Utilizing Resources 
and Safe Habits
Using resources and 
practicing safe daily habits 
empower seniors and families 
to avoid scams effectively.

Continuous Awareness 
and Communication
Ongoing awareness and open 
communication help create a 
safer environment for all 
seniors.
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